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1. INTRODUCTION 

1.1. UNIRAZAK is committed to conducting its business with the highest ethical standards. This 

Anti-Bribery and Corruption (ABC) Policy establishes a zero-tolerance approach to bribery and 

corruption in all forms, ensuring compliance with Malaysia’s Anti-Corruption Commission Act 

(MACC) 2009. 

1.2. This Policy applies to all employees, students, management, board members, consultants, 

contractors, business partners, and any third parties acting on behalf of UNIRAZAK, hereinafter 

referred to as “stakeholders”. 

2. PURPOSE 

2.1. To provide guidance on identifying and addressing bribery and corruption issues. 

2.2. To outline the appropriate actions when faced with bribery and corruption situations. 

2.3. To promote a work and study environment free from bribery and corruption, enhancing trust  

among UNIRAZAK stakeholders. 

3. SCOPE 

3.1. This Policy extends to all activities undertaken by stakeholders, including but not limited to: 

3.1.1. Interactions with government officials and regulatory bodies 

3.1.2. Business transactions with private entities and international partners 

3.1.3. Procurement and contract negotiations 

3.1.4. Donations and sponsorships 

3.1.5. Employment and recruitment processes 

3.1.6. Any situation where undue influence could be exercised 

4. DEFINITIONS 

4.1. Bribery: The offering, giving, receiving, or soliciting of anything of value to improperly influence 

a decision. 

4.2. Corruption: The abuse of entrusted power for personal gain. 

4.3. Facilitation Payments: Small, unofficial payments made to expedite routine actions. 

4.4. Kickbacks: Payments made in return for favourable treatment or improper advantage. 
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5. PROHIBITION OF BRIBERY AND CORRUPTION 

5.1. UNIRAZAK strictly prohibits all forms of bribery and corruption, including but not limited to: 

5.1.1. Offering, promising, giving, or accepting bribes in any form. 

5.1.2. Engaging in corrupt practices such as abuse of position for personal gain. 

5.1.3. Making or receiving facilitation payments. 

5.1.4. Providing or accepting kickbacks. 

5.2. Bribery and corruption are criminal offenses under Malaysian law and may lead to disciplinary 

action, termination of employment, and legal prosecution. 

6. EXAMPLES OF BRIBERY AND CORRUPTION 

6.1. To provide clarity, the following are examples of bribery and corrupt practices involving 

stakeholders that are strictly prohibited: 

6.1.1. A supplier offering a UNIRAZAK employee a cash gift to secure a contract. 

6.1.2. An employee promising a government officer a personal favour in exchange for a 

favourable regulatory decision. 

6.1.3. A staff member giving an expensive gift to a decision-maker in return for preferential 

treatment. 

6.1.4. A business partner paying an official to speed up the processing of an application or 

permit. 

6.1.5. A faculty member requesting an unauthorised fee from students in exchange for higher 

grades. 

6.1.6. A contractor providing kickbacks to an employee for awarding a contract. 

7. EXPECTED CONDUCT OF EMPLOYEES 

7.1. All employees must: 

7.1.1. Comply with all relevant internal policies and regulations. 

7.1.2. Attend mandatory anti-bribery and corruption training. 

7.1.3. Accurately record all transactions and payments with transparency. 

7.1.4. Not misuse their position or UNIRAZAK’s name for personal gain. 

7.1.5. Report / disclose any suspicious transactions or potential violations. 

8. GIFTS, HOSPITALITY, AND EXPENSES 

8.1. Employees may only offer or accept gifts or hospitality that are modest, infrequent, and for 

legitimate business purposes. 

8.2. All gifts above RM200 must be reported to the compliance officer. 

8.3. Lavish gifts, cash payments, or personal benefits are strictly prohibited. 

8.4. Travel and accommodation expenses must be transparent and for legitimate business purposes 

only. 

9. FACILITATION PAYMENTS 

9.1. UNIRAZAK strictly prohibits facilitation payments in any form. Stakeholders and employees 

must immediately report any request for such payments. 

10. CONFLICT OF INTEREST 

10.1. Employees must self-monitor and disclose any situation that may constitute a conflict of interest. 

10.2. If a conflict arises, employees must recuse themselves from any discussions, decisions, or actions. 

10.3. Any conflict of interest must be documented and reviewed by management. 

11. DONATIONS AND CONTRIBUTIONS 

11.1. Donations must be approved by CEO and undergo due diligence. 

11.2. Contributions must not be used as a means for bribery. 

11.3. All donations must be properly documented and disclosed. 
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12. THIRD-PARTY MANAGEMENT 

12.1. All third parties must undergo due diligence before engagement. 

12.2. Third parties must agree in writing to comply with UNIRAZAK’s ABC policy. 

12.3. Any suspicious behaviour by third parties must be reported immediately. 

13. RECORD KEEPING 

13.1. All financial transactions must be accurate, complete, and transparent. 

13.2. No off-the-books accounts or undisclosed agreements are permitted. 

13.3. Records of gifts, hospitality, and third-party engagements must be maintained for at least seven 

years. 

14. REPORTING MECHANISMS AND WHISTLEBLOWER PROTECTION 

14.1. UNIRAZAK encourages all employees and stakeholders to report any suspicious activities 

confidentially and without fear of retaliation. 

14.1.1. Reporting Channels: 

14.1.1.1. Superior (First point of contact) 

14.1.1.2. HRD (For formal complaints and guidance) 

14.1.1.3. Whistleblower Hotline: +603 2730 7000 ext. 7010 (HOD, HRD) 

14.1.1.4. Confidential Email: whistleblower@unirazak.edu.my 

14.1.2. Whistleblower Protection: 

14.1.2.1. Individuals reporting in good faith will be protected from retaliation. 

14.1.2.2. Reports can be anonymous, but providing contact details can assist in 

investigations. 

14.1.3. Investigation Process: 

14.1.3.1. HRD conducts a preliminary assessment within five (5) working days. 

14.1.3.2. If credible, a formal investigation is initiated. 

14.1.3.3. Investigations are conducted confidentially. 

14.1.3.4. Findings are reviewed, and appropriate disciplinary actions are taken. 

14.1.4. Please refer to SOPP-HR-23, “Whistleblowing” Policy for more information. 

15. CERTIFICATION AND ACCREDITATION 

15.1. UNIRAZAK aims to align its ABC framework with ISO 37001:2016 (Anti-Bribery Management 

System). 

15.2. External audits will assess the Policy’s effectiveness. 

16. LEADERSHIP COMMITMENT 

16.1. The BOD approves and the management fully endorses this Policy. 

16.2. Ethical leadership and transparency are expected at all levels. 

16.3. A culture of integrity will be cultivated across all operations. 

17. STAFF AND STUDENT DECLARATIONS  

17.1. Staff and students must certify in writing that they have read, understood, and will abide by this 

Policy. 

17.2. Signed declarations will be documented by: 

17.2.1. For staff, retained by HRD for the duration of employment. 

17.2.2. For students, retained by the Student Experience Department until completion of 

studies. 
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